Product Reviews

MultiTech Systems
FaxFinder FF200

Summary: This MultiTech Systems
fax server if perfect for workgroups
and it receives our Editor[S Choice

Award for functionality and price
Price: $635

Businesses today use fax machines
to disseminate all types of information
from contracts to sales information and
much more. It has been considered to
be a key piece of office equipment for
any successful company. Whether itis a
dedicated appliance to meet this need
or one of the functions available with a
multipurpose printer, youlll likely find
one in every office. On
the other hand, larger
organizations have
seen the benefits
available by using a
device such as a fax
server that handles
these requirements on a
larger scale. The MultiTech
Systems FaxFinder FF200 is the
perfect addition for any organization
and it wins our Editor§ Choice Award
for functionality and price.

MultiTech is no newcomer to this
market; in the early days of the Internet
their modems were the de-facto stan-
dard for ISPs if you wanted to keep your
dial-up customers connected. They
show their expertise and knowledge in
the details of this fax server product.

Enterprise level facilities will notice
the benefits of the FaxFinder FF200
appliance with the ability to send any
printable document as a fax. The
Windows-based client application per-
forms on-theOfly capture of a printed
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Corporate faxing
is made easier with the
FaxFinder FF200

documents, prompts the user for fax
addressing information and sends the
converted document to the FaxFinder
device. It also allows the user to sched-
ule the release of the documents at a
specific time, which allows for a unified
release of information. Received faxes
are in a digital format and sent to specif-
ic email addresses based on the DID
phone number information. This is a key
benefit especially when the fax contains
sensitive information.

MultiTech Systems produces four
different models of the FaxFinder appli-
ance. Variations of the product depend
on the number of analog telephone
ports that are connected to the unit and
can range from one, two, four or eight
ports. The FF200 model provides
access to two analog telephone lines. A
single 10/100Base-T Ethernet port pro-
vides the necessary access to your
local area network.

If your business is looking for an
easier way to traffic facsimile docu-
ments within the network and from

The FaxFinder FF200 model includes
two connections for use with analog
phone lines. When connected to your
corporate PBX phone system, the appli-
ance allows fax communications from
incoming callers and the ability to send
faxes over regular phone lines. DTMF
information provided by the PBX will be
used to route incoming faxes to their
proper destinations.

Configuration of the FaxFinder
FF220 appliance is rather straightfor-
ward and is accomplished through a
web browser-based application. The
web management interface allows you
to monitor fax usage and manage
FaxFinder users. A Windows-based
administration application is provided to
allow easy feature upgrades and syn-
chronization of phone book information
between multiple FaxFinder devices.
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others outside the
environment then
check out the
MultiTech  Systems  FaxFinder
FF200. Several internet resellers offer
this product online with the best price of
$635. More information and technical
specifications can be found on the com-
pawyds web site that is located at
www.multitech.com.
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