partner application brief - Modems

E k MultiModem ZBA
sSKer and VSI-FAX
Comprehensive, Multi-platform Fax Solution .
Solution Benefits:
Any business automating its fax transmission, whatever its size, needs to be able to rely - Server-based fax solution
on a robust fax server as well as the rock-solid performance of a fax modem. Esker VSI-
FAX is a robust multi-platform fax server that is complemented nicely by the reliability - Fax enables desktops
and high connect rates found in the Multi-Tech MultiModem® family. Esker VSI-FAX - Fax automates processes
server and Multi-Tech modems share the same philosophy of quality, standards and

- Super G3 V.34 Fax

robustness required by today’s mission-critical business applications.

- Global approvals

Esker VSI-FAX is a comprehensive, multi-platform fax solution for both small and
large businesses that enables faxing of any document from any application running
on Linux, Unix, or Windows. VSI-FAX delivers a server-based solution that automates
all your critical business applications and communications directly with the outside
world by fax-enabling desktops and fax-automating processes that normally require
printing, manual faxing, and postage. The VSI-FAX Integrator’s ToolKit helps systems
integrators, Value Added Resellers (VARs), and IT professionals to integrate fax

into any application, enabling faxing of any document from any application
— automatically.

VSI-FAX is compatible with the MultiModem® II, MultiModem® ZBA and — —4
MultiModem® ZDX modem lines as well as the MultiModem ISI modem
cards. The MultiModem ZBA V.92 modem is particularly interesting
when combined with Esker VSI-FAX because of its high upload speeds,
support of Super G3 V.34 fax speeds, enhanced fax features and global
certifications.

Super G3 V.34 fax and Multi-Tech’s Error Correction Mode provide significant
performance and reliability enhancements over previous fax standards. V.34 sends and
receives faxes at 33.6K, more than double the speed of the V.17/14.4K fax standard.
And, Error Correction Mode adds reliability while increasing performance of fax

transmissions.

@ Multi-Tech’s fax
“Multi-Tech’s fax enhancements increase the performance of the modem to levels enhancements increase the
previously only found in more expensive dedicated fax performance of the modem to

boards and machines,” explains Hugo Embert, Esker VSI-FAX
Product Manager. “This, and the fact that the MultiModem
ZBA is certified for use in all the countries where VSI-FAX is
distributed, makes it the perfect complement.”
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- Hugo Embert, Esker VSI-FAX
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Multi-Tech MultiModem ZBA

The MultiModem ZBA business modem supports remote configuration for central-
ized setup and control, as well as callback security making it the modem of choice for
business applications. The V.92/56K models provide an increase in upload speeds and
quicker connect times, V.34/33.6K fax and Error Correction Mode, which reduces fax
transmission time by more than half when compared to traditional fax modems. In
addition, MultiModem ZBA business modems are globally approved for use in many
countries around the world. This means one model can ship virtually anywhere.

MultiModem ZBA Features:

- V.92/56K download speeds and 48K upload speeds when connecting with V.92 servers
- Dial-up and 2-wire leased line support”

- V.44 compression improves data throughput rates

- Class 1.0 and Class 2.1 faxing at speeds to V.34/33.6K bps (Super G3)

- Error Correction Mode (ECM) provides fast and reliable fax transmissions

- U.S. Caller ID reporting

- Remote configuration for centralized setup and control

- Callback Security for network security and reduced telephone toll charges™

- Globally approved models for use in many countries worldwide

- Country localization kits available with power cords, phone cords and telco adapters
- Small footprint and stackable design

- Flash memory for easy updates

- RS-232 or USB cable included

- Ten-year warranty

*

USB model dial-up only.
** RS-232 model only.

Model No.
MT56347ZBA-V92
MT5634ZBA-V-V92
MT5634ZBA-USB-V92

Esker VSI-FAX

Esker VSI-FAX provides a comprehensive, multi-platform fax solution for both

Description

V.92 Data/Fax World Modem

V.92 Voice/Data/Fax World Modem
V.92 Data/Fax World Modem

small and large businesses that enables faxing of any document from any applica-
tion running on Linux, Unix, or Windows®. Esker VSI-FAX delivers a comprehensive
server-based solution that fax-automates all your critical business applications and
communications. By employing Esker VSI-FAX integration technology to eliminate
inefficient paper-centric communications and processes, businesses can substantially
increase productivity and reduce costs.

- Minimize long distance charges through least cost routing, call batching, and fax
scheduling

- Receive all faxes automatically and securely on the server and/or desktop

- Account for all fax expenditures through cost code tracking

- Integrate seamlessly with third-party applications — ideal for OEMs

- Centralized management of all inbound and outbound faxing

- Fully scalable fax server software

- SCO UnixWare®7 NonStop® Clusters Support

- Additional API's: including integration from Visual Basic, Visual C++, C#, JavaScript,
and Visual Basic Script

- MMC fax administration

- LDAP support

- Automatic routing through DNIS, DID, and DTMF

- Native file imaging (.txt, .pcl, .pdf, .doc, .xls, .ppt, .rtf, and PostScript). (.rtf, .doc, .ppt,
and .xls are not supported in Unix/Linux environments)

- Fax merge from Microsoft Office 2000, StarOffice, WordPerfect, and Lotus SmartSuite
HP Digital Sender compatibility

Multi-Tech Systems . Tel: (763)-785-3500 or (800) 328-9717 + www.multitech.com
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About Esker

Esker is the intelligent document
delivery leader. With software and
hosted delivery services to automate

every phase and every
'%ESkCI@

type of document
deliugyy’ Esker helps DOCUMENT DELIVERY

organizations streamline manual,
paper-intensive business processes and
automate the flow of documents into,
within and outside the organization.

For more information contact
Esker directly at:

800-368-5283 or 608-828-6000
www.esker.com

About Multi-Tech

Multi-Tech Systems is an ISO
9001:2000 certified global manufacturer
of award-winning telephony, Internet,
remote access, and device networking
products that connect voice and data
over IP networks. With a long history
inventing products known for their
reliability and performance, Multi-Tech
still employs the same mission from
which the company was founded: to
provide quality solutions that solve real
business problems.
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