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Customers looking at deploying applications on mobile devices are faced with a number 

of challenges.  Reliable connectivity, coverage and dynamic IP addresses are some of the 

main barriers.  The combination of Multi-Tech wireless modems and Wyless connectivity 

break down these barriers to deliver reliable performance and secure connectivity.

Wyless, a UK-based Mobile Virtual Network Operator (MVNO) operates a global wireless 

data network, which is dedicated to machine-to-machine 

applications.  Wyless delivers fixed IP addresses on mobile 

devices enabling true two-way communication between 

the server and the device allowing push-messaging and 

updates to software and firmware over a secure private 

network.  Wyless technology permits real-time device 

and data management, with tracking, total security 

and visibility of all offsite assets.

The Wyless network spans 200 Mobile Operators in over 

120 countries and provides optimal coverage by roaming 

across both UK and international networks.  A web-based 

Management Platform provides enhanced control and visibility and 

is a core part of the Wyless Managed Service, which takes the cost out of 

customers’ developing and supporting their own networks and instead 

lets them focus on their own customers.

“Wyless partners with leading providers of wireless products and services, 

such as Multi-Tech, who with their new range of wireless modems are a 

testament to their long history of innovation and performance,” says Dan McDuffie, 

VP of Business Development at Wyless.  “Wyless and Multi-Tech deliver pre-certified 

proven end-to-end solutions, which reduce the time and cost of deploying mobile 

applications.”

Solution Benefits:
·  End-to-end M2M wireless services

·  EDGE and GPRS connectivity

·  Static IP addresses

·  Global roaming with single tariff 
rate
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About Wyless
Wyless operates a global wireless 

M2M data network with Tier 1 

Operator connections in both Europe 

and North America with cost-effective 

roaming capabilities to over 120 

countries.  The Wyless Managed 

Network provides secure VPN and 

static IP 

capabilities 

integrated 

with our Management Suite, 

which provides real time device 

monitoring, usage reporting and data 

management over all of your wireless 

connections.  Wyless is headquartered 

in London with offices in Sweden, 

Spain and the United States.

For more information contact  
Wyless directly at: 
(617) 861-2051 or 
+44 (0) 870 351 1902 
www.wyless.com

About Multi-Tech
Multi-Tech Systems is an ISO 

9001:2000 certified global 

manufacturer of award-winning 

telephony, Internet, remote access, 

and device networking products 

that connect voice and data over 

IP networks. With a long history 

inventing products known for their 

reliability and performance, Multi-

Tech still employs the same mission 

from which the company was 

founded: to provide quality solutions 

that solve real business problems.

Multi-Tech Wireless Modems
The MultiModem® wireless modems offer standards-based multi-band EDGE or GPRS 

performance.  These ready-to-deploy, standalone modems provide wireless data 

communication and integrate seamlessly with virtually any application. The MultiModem 

wireless modems are based on industry-standard open interfaces and can be desktop or 

panel mounted.

MultiModem Wireless Modem Features:

·	 EDGE (E-GPRS) Class 10, GPRS Class 10 
·	 Short Message Services (SMS) support

·	 RS-232, USB, Bluetooth® and Ethernet interfaces
·	 AT command compatible 
·	 Carrier approved 

Multi-Tech Embedded Wireless Modems
Multi-Tech’s SocketModem line of wireless modems utilize EDGE or GPRS technologies to 

communicate data and voice over cellular communications networks. These embedded 

models are ideal for developers looking to add wireless communications capabilities with a 

minimum of development time and expense.

SocketModem Wireless Modem Features:

·	 EDGE (E-GPRS) Class 10, GPRS Class 10 
·	 Short Message Services (SMS) support
·	 Universal Socket Connectivity
·	 AT command compatible
·	 Carrier approved 

Wyless
Wyless provides a managed service for global wireless data connectivity.  The Wyless 

Managed Network has been designed and built to manage business-critical enterprise 

applications and M2M solutions, which require robust, reliable and secure networks. 

Typical applications include Meter Reading, Retail/EPOS, Fleet and 

Asset Management, and Security and Surveillance. 

Wyless enables customers to outsource their wireless 

data connectivity and at the same time increase 

visibility and control of their network, without the 

need to invest in additional software, hardware or 

middleware.

Customer benefits include:

·	 Reduced costs and higher service levels
·	 Wireless coverage in over 120 countries; using over 

200 GPRS and 400 GSM networks
·	 Single point of contact – no need to deal with multiple 

operators in multiple countries
·	 Local and global connectivity across multiple operators
·	 1 SIM, 1 invoice, 1 contract, 1 price, 1 number for support 
·	 The Wyless Management Platform simplifies provisioning and operations by providing a  

comprehensive range of tools and services.
·	 Reliable and secure two-way communication provided by managed APN’s and  Fixed IP 

addresses
·	 Dedicated wireless data support centre

Multi-Tech Systems   ·   Tel: (763)-785-3500 or (800) 328-9717   ·   www.multitech.com
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