
Solution Benefits:
Affordable and seamless way to ··
upgrade phone systems

Increased productivity and cost-··
savings

Completes the Unified ··
Communications solution

Solution Components:
Multi-Tech FaxFinder fax server··

Allworx System 7.1··

“  With Allworx 7.1 server software, 

we can additionally pass DID digits 

to the Multi-Tech server that allow 

individual fax mailboxes for each 

employee, significantly increasing its 

functionality to our customers.  ”  

- Jeff Pink, Programs Solutions Director, 
Allworx

Allworx Completes Unified Communications Solutions 
Offering with FaxFinder Fax Server
SMBs with Aging Phone Systems Can Affordably Upgrade with Allworx & Multi-Tech’s  
Combined Solution

Allworx has a cost-effective solution for small to mid-sized companies looking for 

an affordable way to upgrade their aging (TDM) PBX and key phone systems. In 

addition to benefitting from the updated features of a new system, businesses can 

substantially improve their productivity while saving on-going monthly costs. 

Allworx develops state-of-the-art phone and network systems by integrating 

three essential business operations into one simple and affordable system: 

a feature-rich phone system, advanced IP phones and powerful software 

features. Completing its Unified Communications offering, Allworx 

systems can now support a direct fax solution. 

Customers can now directly connect a Multi-Tech FaxFinder® fax server 

to an FXS port on an Allworx system and route faxes directly to users 

as PDF or TIFF e-mail attachments. With the addition of the FaxFinder, a 

small to mid-sized business can afford to provide the CEO, President, CFO, 

COO, Human Resources and others with virtual private fax lines. Because faxes 

are delivered directly to the user’s e-mail box, it offers a high degree of security for 

both the sender and the recipient.

The Multi-Tech/Allworx solutions work in tandem providing additional benefits 

to customers. “With Allworx 7.1 server software, we can additionally pass DID 

digits to the Multi-Tech server that allow individual fax mailboxes for each 

employee, significantly increasing its functionality to our customers,” said Jeff 

Pink, Programs Solutions Director, Allworx. “The incorporation of DID dialing 

strings allows each individual employee to have their own personal and confiden-

tial fax mailbox, as well.”
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Multi-Tech FaxFinder Fax Server

The FaxFinder fax server is a turnkey solution that connects to an analog port(s) 

of a PBX capable of DID to DTMF conversion. It converts faxes to PDF or 

TIFF files allowing you to send faxes from any application that can print and 

receive faxes as e-mails, wherever you are. The solution provides distributed 

faxing capabilities, over a WAN, from a corporate office to small remote offices 

as well as to field sales people. In addition, it provides secure, convenient 

faxing for LAN users offering a high degree of privacy for both the sender and 

recipient. The FaxFinder offers web services API for integration with third party 

applications, up to 2 GB of storage for incoming/outgoing faxes, direct access 

to Microsoft® Outlook® address book, secure communication when employing 

web form, and a web services API and web management interface. They can 

also archive inbound faxes to shared network storage and automatically prints 

incoming faxes (print on receive feature).

Model No. 	 Description 
FF130	 1-Port V.34 Fax Server
FF230	 2-Port V.34 Fax Server
FF430	 4-Port V.34 Fax Server
FF830	 8-Port V.34 Fax Server

About Allworx 
Allworx develops award winning phone 

and network systems for businesses and 

distributes them through a network of 

Authorized Partners. The product line 

includes the Allworx 6x and 24x systems, Px 

6/2 Port Expander, and Allworx 9224 phone, 

Tx 92/24 Expander, 9212, 9204 and 9202 

IP phones along with a series of software 

options. By combining the advanced features 

of today’s VoIP systems with the key system 

features all businesses have grown to rely 

on, Allworx systems are ideal replacements 

for the millions of aging (TDM) PBX and 

key phone systems in use today. Allworx 

Consulting Division delivers elite software 

and digital hardware 

engineering services 

to both large and 

small companies who want to enhance and 

compliment their research and product 

development capabilities.

For more information, contact:

Allworx 
1-866-ALLWORX 
www.allworx.com

About Multi-Tech Systems
Multi-Tech Systems is a global manufacturer 

of award-winning device and embedded 

modems and Unified Communications 

products that connect data over cellular 

and analog networks from anywhere in the 

world. As a leader in the industry for 40 

years, Multi-Tech’s reputation for reliability 

and innovative design is evident with 80+ 

patents, 20+ million devices being used 

by thousands of customers worldwide and 

certifications from more than 30 carriers 

and over 80 countries. Multi-Tech is certified 

by the WBENC as a Women’s Business 

Enterprise and by C-TPAT (Customs–Trade 

Partnership Against Terrorism).

Multi-Tech Systems  ·  Tel:  (763) 785-3500 or (800) 328-9717  ·  www.multitech.com
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