Multi-Tech Systems

Extended Warranty Service Plans - Products and Pricing

Extended Warranty + Overnight

Order Part Number Extended Warranty (MSRP) Replacement (MSRP)

1Year | 2 Years | 3 Years 1Year | 2 Years | 3 Years
MultiModem® rCell
MTCBA-H-EN2 $75.00 $100.00 $125.00 $302.00 $332.00 $360.00
MTCBA-H-EN2-NAM $82.00 $110.00 $137.00 $317.00 $348.00 $380.00
MTCBA-H-EN2-EU $82.00 $110.00 $137.00
MTCBA-H-EN2-GB/IE $82.00 $110.00 $137.00 N/A
MTCBA-H-EN2-AU/NZ $82.00 $110.00 $137.00
MultiModem® iCell
MTCMR-H $69.00 $92.00 $115.00 $283.00 $310.00 $337.00
MTCMR-H-NAM $75.00 $100.00 $125.00 $298.00 $328.00 $357.00
MTCMR-H-EU $75.00 $100.00 $125.00
MTCMR-H-GB/IE $75.00 $100.00 $125.00 N/A
MTCMR-H-AU/NZ $75.00 $100.00 $125.00
MTCMR-E $42.00 $56.00 $70.00 $190.00 $207.00 $223.00
MTCMR-E-NAM $48.00 $64.00 $80.00 $205.00 $225.00 $243.00
MTCMR-E-EU $48.00 $64.00 $80.00 N/A
MTCMR-E-GB/IE $48.00 $64.00 $80.00
MTCMR-G-F4 $34.00 $46.00 $57.00 $170.00 $183.00 $197.00
MTCMR-G-F4-NAM $40.00 $54.00 $67.00 $187.00 $203.00 $218.00
MTCMR-G-F4-ED-EU $40.00 $54.00 $67.00
MTCMR-G-F4-ED-GB/IE $40.00 $54.00 $67.00 N/A
MTCMR-G-F4-ED $34.00 $46.00 $57.00
MultiModem® EDGE
MTCBA-E $38.00 $50.00 $63.00 $175.00 $190.00 $205.00
MTCBA-E-NAM $45.00 $60.00 $75.00 $192.00 $210.00 $227.00
MTCBA-E-EU $45.00 $60.00 $75.00 N/A
MTCBA-E-U $45.00 $60.00 $75.00 $188.00 $207.00 $223.00
MTCBA-E-U-OEM $40.00 $53.00 $66.00 $178.00 $193.00 $208.00
MTCBA-E-EN $66.00 $88.00 $110.00 $223.00 $250.00 $275.00
MTCBA-E-EN-NAM $72.00 $96.00 $120.00 $240.00 $268.00 $297.00
MTCBA-E-EN-EU $72.00 $96.00 $120.00 N/A
MultiModem® GPRS
MTCBA-G-F4 $25.00 $33.00 $42.00 $147.00 $157.00 $167.00
MTCBA-G-F4-NAM $34.00 $46.00 $57.00 $170.00 $183.00 $197.00
MTCBA-G-F4-ED-EU $34.00 $46.00 $57.00
MTCBA-G-F4-ED-GB/IE $34.00 $46.00 $57.00 N/A
MTCBA-G-F4-ED $25.00 $33.00 $42.00
MTCBA-G-U-F4 $34.00 $46.00 $57.00 $168.00 $182.00 $195.00
MTCBA-G-U-F4-OEM $28.00 $37.00 $47.00 $152.00 $162.00 $173.00
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Extended Warranty + Overnight

Order Part Number Extended Warranty (MSRP) Replacement (MSRP)

1Year 2 Years 3 Years 1Year | 2 Years | 3 Years
MTCBA-G-U-F4-ED $34.00 $46.00 $57.00 N/A
MTCBA-G-U-F4-ED-OEM $28.00 $37.00 $47.00
MTCBA-G-EN-F4 $54.00 $72.00 $90.00 $200.00 $220.00 $242.00
MTCBA-G-EN-F4-NAM $60.00 $80.00 $100.00 $217.00 $240.00 $263.00
MTCBA-G-EN-F4-ED-EU $60.00 $80.00 $100.00
MTCBA-G-EN-F4-ED-GB/IE $60.00 $80.00 $100.00 N/A
MTCBA-G-EN-F4-ED $54.00 $72.00 $90.00
MultiModem® CDMA
MTCBA-C-N1 $39.00 $51.00 $64.00 $183.00 $198.00 $213.00
MTCBA-C-IP-N1 $46.00 $61.00 $77.00 $205.00 $223.00 $242.00
MTCBA-C-U-N1-OEM $42.00 $55.00 $69.00 $187.00 $203.00 $218.00
MTCBA-C-EN-N1 $69.00 $92.00 $115.00 $235.00 $262.00 $290.00
MTCBA-C-N2 $39.00 $51.00 $64.00 $187.00 $202.00 $217.00
MTCBA-C-N2-NAM $48.00 $64.00 $80.00 $207.00 $227.00 $245.00
MTCBA-C-IP-N2 $46.00 $61.00 $77.00 $210.00 $228.00 $247.00
MTCBA-C-IP-N2-NAM $55.00 $74.00 $92.00 $232.00 $253.00 $275.00
MTCBA-C-U-N2 $48.00 $64.00 $80.00 $207.00 $227.00 $245.00
MTCBA-C-U-N2-OEM $42.00 $55.00 $69.00 $192.00 $208.00 $223.00
MTCBA-C-EN-N2 $69.00 $92.00 $115.00 $240.00 $267.00 $295.00
MTCBA-C-EN-N2-NAM $75.00 $100.00 $125.00 $255.00 $285.00 $313.00
MTCBA-C-N3 $39.00 $51.00 $64.00 $183.00 $198.00 $213.00
MTCBA-C-N3-NAM $48.00 $64.00 $80.00 $207.00 $227.00 $245.00
MTCBA-C-IP-N3 $46.00 $61.00 $77.00 $208.00 $227.00 $245.00
MTCBA-C-U-N3 $48.00 $64.00 $80.00 $207.00 $227.00 $245.00
MTCBA-C-U-N3-OEM $42.00 $55.00 $69.00 $187.00 $203.00 $218.00
MTCBA-C-N9 $39.00 $51.00 $64.00
MTCBA-C-IP-N9 $46.00 $61.00 $77.00
MTCBA-C-EN-N9 $69.00 $92.00 $115.00
MTCBA-C-N11 $39.00 $51.00 $64.00
MTCBA-C-U-N11 $48.00 $64.00 $80.00
MTCBA-C-U-N11-OEM $42.00 $55.00 $69.00
MTCBA-C-EN-N11 $69.00 $92.00 $115.00
MTCBA-C-N12 $39.00 $51.00 $64.00 N/A
MTCBA-C-N12-NAM $48.00 $64.00 $80.00
MTCBA-C-IP-N12 $46.00 $61.00 $77.00
MTCBA-C-IP-N12-NAM $55.00 $74.00 $92.00
MTCBA-C-U-N12 $48.00 $64.00 $80.00
MTCBA-C-U-N12-OEM $42.00 $55.00 $69.00
MTCBA-C-EN-N12 $69.00 $92.00 $115.00
MTCBA-C-EN-N12-NAM $75.00 $100.00 $125.00
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Extended Warranty + Overnight

Order Part Number Extended Warranty (MSRP) Replacement (MSRP)

1Year | 2 Years | 3 Years 1Year | 2 Years | 3 Years
MultiModem® iSMS
SF100-G $67.00 $90.00 $112.00 $242.00 | $268.00 | $295.00
SF100-G-EU $67.00 $90.00 $112.00 N/A
SF100-G-GB/IE $67.00 $90.00 $112.00
SF400-G $180.00 $240.00 $300.00 $523.00 | $593.00 | $663.00
SF400-G-EU $180.00 $240.00 $300.00 N/A
SF400-G-GB/IE $180.00 $240.00 $300.00
SF800-G $285.00 $380.00 $475.00 $745.00 | $857.00 | $967.00
SF800-G-EU $285.00 $380.00 $475.00 N/A
SF800-G-GB/IE $285.00 $380.00 $475.00
MultiConnect™ AW
MT100A2W-G-NAM $49.00 $66.00 $82.00 $210.00 | $228.00 | $248.00
MT100A2W-G-EU $49.00 $66.00 $82.00 N/A
MT100A2W-G-GB/IE $49.00 $66.00 $82.00
MT100A2W-NAM $30.00 $40.00 $50.00 $162.00 | $173.00 | $185.00
MultiModem® II
MT5600BA-V92-NPS $37.00 $50.00 $62.00 $158.00 $173.00 $188.00
MT5600BA-V92-NAM $39.00 $52.00 $65.00 $165.00 $180.00 $195.00
MT5600BA-V92-EU $39.00 $52.00 $65.00
MT5600BA-V92-GB/IE $39.00 $52.00 $65.00
MT5600BA-V92-FR $39.00 $52.00 $65.00
MT5600BA-V92-DE $39.00 $52.00 $65.00 N/A
MT5600BA-V92-IT $39.00 $52.00 $65.00
MT5600BA-V92-AU $39.00 $52.00 $65.00
MT5600BA-V92-NZ $39.00 $52.00 $65.00
MultiModem® ZBA - Global Modems
MT5634ZBA-V92-NPS $22.00 $30.00 $37.00 $125.00 $133.00 $142.00
MT5634ZBA-V92 $24.00 $32.00 $40.00 $130.00 $138.00 $148.00
MT5634ZBA-V92-NAM $25.00 $34.00 $42.00 $133.00 $143.00 $153.00
MT5634ZBA-V92-EU $25.00 $34.00 $42.00
MT5634ZBA-V92-GB/IE $25.00 $34.00 $42.00 N/A
MT5634ZBA-V92-FR $25.00 $34.00 $42.00
MT5634ZBA-V-V92-NPS $24.00 $32.00 $40.00 $130.00 $138.00 $148.00
MT5634ZBA-V-V92 $25.00 $34.00 $42.00 $135.00 $145.00 $155.00
MT5634ZBA-V-V92-NAM $27.00 $36.00 $45.00 $138.00 $148.00 $158.00
MT5634ZBA-V-V92-EU $27.00 $36.00 $45.00
MT5634ZBA-V-V92-GB/IE $27.00 $36.00 $45.00
MT5634ZBA-V-V92-FR $27.00 $36.00 $45.00 N/A
MT5634ZBA-GLOBAL $27.00 $36.00 $45.00
MT5634ZBA-GLOBAL-NAM $30.00 $40.00 $50.00
MT5634ZBA-GLOBAL-EU $30.00 $40.00 $50.00
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Extended Warranty + Overnight

Order Part Number Extended Warranty (MSRP) Replacement (MSRP)

1 Year 2 Years 3 Years 1 Year 2 Years 3 Years
MT9234ZBA-NPS $22.00 $30.00 $37.00 $127.00 $135.00 $143.00
MT9234ZBA-NAM $24.00 $32.00 $40.00 $130.00 $138.00 $148.00
MT9234ZBA-EU $24.00 $32.00 $40.00 N/A
MT9234ZBA-GB/IE $24.00 $32.00 $40.00
MT9234ZBA-V-NPS $24.00 $32.00 $40.00 $132.00 $140.00 $150.00
NT9234ZBA-V-NAM $25.00 $34.00 $42.00 $137.00 $147.00 $157.00
MT9234ZBA-V-EU $25.00 $34.00 $42.00 N/A
NT9234ZBA-V-GB/IE $25.00 $34.00 $42.00
MT9234ZBA-USB $19.00 $26.00 $32.00 $123.00 | $130.00 | $138.00
MultiModem® ZBA - Non-Global Modems
MT5634ZBA-115v $19.00 $26.00 $32.00 $123.00 $130.00 $138.00
MT5634ZBA-115v-CR $19.00 $26.00 $32.00 $123.00 $130.00 $138.00
MT5634ZBA-NPS $19.00 $25.00 $31.00 $120.00 $127.00 $135.00
MT5634ZBA $27.00 $36.00 $45.00 $130.00 $140.00 $150.00
MT5634ZBA-230v-EU $19.00 $26.00 $32.00
MT5634ZBA-230v-GB/IE $19.00 $26.00 $32.00
MT5634ZBA-230v-FR $19.00 $26.00 $32.00 N/A
MT5634ZBA-230v-DE $19.00 $26.00 $32.00
MT5634ZBA-230v-IT $19.00 $26.00 $32.00
MultiModem® ZDX
MT5656ZDX $13.00 $18.00 $22.00 $112.00 $117.00 $123.00
MT5656ZDX-NPS $13.00 $17.00 $21.00 $110.00 $115.00 $120.00
MT5656ZDX-INTL $15.00 $20.00 $25.00
MT5656ZDX-EU $15.00 $20.00 $25.00
MT5656ZDX-GB/IE $15.00 $20.00 $25.00
MT5656ZDX-FR $15.00 $20.00 $25.00
MT5656ZDX-BE $15.00 $20.00 $25.00 N/A
MT5656ZDX-NL $15.00 $20.00 $25.00
MT5656ZDX-SE/IS $15.00 $20.00 $25.00
MT5656ZDX-FI $15.00 $20.00 $25.00
MT5656ZDX-AU $15.00 $20.00 $25.00
MT5656ZDX-V $15.00 $20.00 $25.00 $113.00 $120.00 $125.00
MT5656ZDX-V-NPS $14.00 $19.00 $24.00 $113.00 $118.00 $123.00
MT5656ZDX-V-INTL $16.00 $22.00 $27.00
MT5656ZDX-V-EU $16.00 $22.00 $27.00
MT5656ZDX-V-GB/IE $16.00 $22.00 $27.00
MT5656ZDX-V-FR $16.00 $22.00 $27.00 N/A
MT5656ZDX-V-BE $16.00 $22.00 $27.00
MT5656ZDX-V-NL $16.00 $22.00 $27.00
MT5656ZDX-V-SE/IS $16.00 $22.00 $27.00
MT5656ZDX-V-FI $16.00 $22.00 $27.00
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Extended Warranty + Overnight

Order Part Number Extended Warranty (MSRP) Replacement (MSRP)
1Year | 2Years | 3Years 1Year | 2Years | 3Years

MultiModem® IND

MT5634IND-NAM $34.00 $46.00 $57.00 $158.00 | $172.00 | $185.00

MT5634IND-EU $34.00 $46.00 $57.00 N/A

MT5634IND-GB/IE $34.00 $46.00 $57.00

MT5634IND-NPC $34.00 $45.00 $56.00 $158.00 $170.00 $183.00

MT5634IND-NPS $33.00 $44.00 $55.00 $153.00 $167.00 $178.00

MultiMobile™ USB

MT9234MU | $19.00 | $26.00 | $32.00 | $120.00 | $127.00 | $135.00
ZDXModemRack™

ZDXRack $97.00 | $130.00 | $162.00 | $308.00 | $342.00 | $373.00
ZDXRack-EU $97.00 | $130.00 | $162.00

ZDXRack-GB/IE $97.00 | $130.00 | $162.00 N/A
ZDXRack-AU/NZ $97.00 | $130.00 | $162.00

ZDXRack Power Supply $50.00 | $66.00 | $83.00 | $195.00 [ $212.00 [ $228.00
BA Rack

BA2X1U | $13.00 | $18.00 | $22.00 | $120.00 | $125.00 [ $128.00

MultiModem?® ISI

ISI5634UPCI/4 $120.00 $160.00 $200.00 $268.00 $308.00 $348.00
ISI5634UPCI/8 $187.00 $250.00 $312.00 $377.00 $440.00 $502.00
ISI9234PCIE/4 $120.00 $160.00 $200.00 $268.00 $308.00 $348.00
ISI9234PCIE/4-EU $120.00 $160.00 $200.00 N/A
ISI9234PCIE/4-GB $120.00 $160.00 $200.00

ISI9234PCIE/8 $187.00 $250.00 $312.00 $373.00 | $437.00 | $498.00
ISI9234PCIE/8-EU $187.00 $250.00 $312.00 N/A
ISI9234PCIE/8-GB $187.00 $250.00 $312.00

CC1600 Card Cages

CC1600-11L $75.00 $100.00 $125.00 $348.00 | $373.00 | $398.00
CC1600-11L-EU $75.00 $100.00 $125.00 N/A
CC1600-11L-GB/IE $75.00 $100.00 $125.00

PS1600 $36.00 $48.00 $60.00 $193.00 $205.00 $217.00
MT5600BR-V92 $45.00 $60.00 $75.00 $155.00 $170.00 $185.00

MultiModem® ZPX

MT56347PX-V92 $16.00 $22.00 $27.00 $115.00 $122.00 $128.00
MT9234ZPX-PCIE $24.00 $32.00 $40.00 $147.00 $155.00 $165.00
MT9234ZPX-PCIE-NV $22.00 $30.00 $37.00 $138.00 $147.00 $155.00
MT92347PX-PCIE-GB $24.00 $32.00 $40.00 N/A

MT92347PX-UPCI $15.00 $20.00 $25.00 $120.00 $127.00 $132.00
MT9234ZPX-UPCI-NV $13.00 $18.00 $22.00 $117.00 $122.00 $128.00
MT9234ZPX-UPCI-GB $15.00 $20.00 $25.00 N/A
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Extended Warranty + Overnight

Order Part Number Extended Warranty (MSRP) Replacement (MSRP)

1Year | 2 Years | 3 Years 1Year | 2 Years | 3 Years
MultivoIP®
MVP130-FXS $45.00 $60.00 $75.00 $190.00 | $205.00 | $220.00
MVP130-FXS-EU $45.00 $60.00 $75.00
MVP130-FXS-GB/IE $45.00 $60.00 $75.00 N/A
MVP130-FXS-AU/NZ $45.00 $60.00 $75.00
MVP130 $60.00 $80.00 $100.00 $203.00 | $223.00 | $243.00
MVP130-EU $60.00 $80.00 $100.00
MVP130-GB/IE $60.00 $80.00 $100.00 N/A
MVP130-AU/NZ $60.00 $80.00 $100.00
MVP210 $135.00 $180.00 $225.00 $313.00 | $358.00 | $403.00
MVP210-EU $135.00 $180.00 $225.00
MVP210-GB/IE $135.00 $180.00 $225.00 N/A
MVP210-AU/NZ $135.00 $180.00 $225.00
MVP410 $225.00 $300.00 $375.00 $475.00 | $550.00 | $625.00
MVP410-EU $225.00 $300.00 $375.00
MVP410-GB/IE $225.00 $300.00 $375.00 N/A
MVP410-AU/NZ $225.00 $300.00 $375.00
MVP810 $375.00 $500.00 $625.00 $707.00 | $832.00 | $957.00
MVP810-EU $375.00 $500.00 $625.00
MVP810-GB/IE $375.00 $500.00 $625.00 N/A
MVP810-AU/NZ $375.00 $500.00 $625.00
MVP428 $165.00 | $220.00 | $275.00 | $333.00 | $388.00 | $443.00
MultiVOIP® FX
MVP210-FX $90.00 $120.00 $150.00 $268.00 | $298.00 | $328.00
MVP210-FX-EU $90.00 $120.00 $150.00
MVP210-FX-GB/IE $90.00 $120.00 $150.00 N/A
MVP210-FX-AU/NZ $90.00 $120.00 $150.00
MVP410-FX $150.00 $200.00 $250.00 $392.00 | $442.00 | $492.00
MVP410-FX-EU $150.00 $200.00 $250.00
MVP410-FX-GB/IE $150.00 $200.00 $250.00 N/A
MVP410-FX-AU/NZ $150.00 $200.00 $250.00
MVP810-FX $255.00 $340.00 $425.00 $592.00 | $677.00 | $762.00
MVP810-FX-EU $255.00 $340.00 $425.00
MVP810-FX-GB/IE $255.00 $340.00 $425.00 N/A
MVP810-FX-AU/NZ $255.00 $340.00 $425.00
MVP428-FX $120.00 $160.00 $200.00 $287.00 | $327.00 | $367.00
MultivOIP® GSM
MVPGSM-2 $150.00 $200.00 $250.00 $398.00 | $448.00 | $498.00
MVPGSM-2-EU $150.00 $200.00 $250.00
MVPGSM-2-GB/IE $150.00 $200.00 $250.00 N/A
MVPGSM-2-AU $150.00 $200.00 $250.00
February 24, 2010 Pricing Subject to Change without Notice 6 of 7



Extended Warranty + Overnight

Order Part Number Extended Warranty (MSRP) Replacement (MSRP)

1Year | 2 Years | 3 Years 1Year | 2 Years | 3 Years
FaxFinder®
FF130 $135.00 $180.00 $225.00 $303.00 | $348.00 | $393.00
FF130-EU $135.00 $180.00 $225.00 N/A
FF130-GB/IE $135.00 $180.00 $225.00
FF230 $240.00 $320.00 $400.00 $418.00 | $498.00 | $578.00
FF230-EU $240.00 $320.00 $400.00 N/A
FF230-GB/IE $240.00 $320.00 $400.00
FF430 $360.00 $480.00 $600.00 $630.00 | $750.00 | $870.00
FF430-EU $360.00 $480.00 $600.00 N/A
FF430-GB/IE $360.00 $480.00 $600.00
FF830 $600.00 $800.00 | $1,000.00 | $913.00 | $1,113.00 | $1,313.00
FF830-EU $600.00 $800.00 | $1,000.00 N/A
FF830-GB/IE $600.00 $800.00 | $1,000.00
CallFinder® GSM
CF100FX2-G $75.00 $100.00 $125.00 $238.00 | $263.00 | $288.00
CF100FX2-G-EU $75.00 $100.00 $125.00 N/A
CF100FX2-G-GB/IE $75.00 $100.00 $125.00
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