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Kolmac Clinic

VPN for Remote Office Connectivity

The mission of the Kolmac Clinic is to help adults establish a satisfying life without
alcohol or other addictive drugs. The program was founded over 30 years ago
and since then has provided help to almost 10,000 people in the Washington
metropolitan area. A team of dedicated, caring medical and clinical staff
help patients deal with an array of drug and alcohol problems that are
often complicated by other medical and behavioral conditions.

“The challenge for the clinic was how to tie their three remote clinics
together to a database server in their main office,” explains Tom
Cavanaugh, President of T C Solutions, a systems designer and integrator.
“The main office schedules admissions and appointments for all locations, as
well as, processes insurance claims. The remote clinics needed the ability to access
the office schedules and patient database quickly and easily”

The RouteFinder™ SOHO security appliance was an easy answer. For LAN-to-LAN
connectivity, it uses the IPSec industry standard protocol, data encryption, and the
Internet to provide high performance, secure VPN connections between the main office
and the three remote clinics, as well as the T C Solutions office. It provides up to 15
tunnels with strong 3DES or AES encryption using IKE and PSK key management to

ensure information remains private.

For off-site access, the RouteFinder SOHO security appliance supports the PPTP
VPN client built into the Windows operating system. This provides 40-bit or 128- bit
encryption, user name and password authentication.

“With the RouteFinder SOHO security appliance, anyone at any location can check
patient records,” explains Cavanaugh. “In addition, all insurance claims are processed
within 24 hours. This was exactly what they were looking for in a solution!”

T C solutions recommended the RouteFinder SOHO security appliance based on its
simple setup, and reliable hardware and software. “Multi-Tech provides the best

technical support I've ever received for any product from any company,” Cavanaugh said.

“I can always rest-assured it’s going to work as promised!”
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- Stateful Packet Inspection firewall
- Up to 15 IPSec VPN tunnels
- Strong 3DES and AES encryption

- Shared Internet access via PPPoE,
DHCP or static IP
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T C Solutions nas been in
business since 1986 building effective
network systems, developing software,
database and spreadsheet applications,
and providing network training and
support. Their customers include
small businesses, large corporations,
not-for-profit organizations, as well as

government agencies.
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