
As an AVAYA Business Partner, E2E Technology is solely dedicated to the AVAYA product 

line focusing on the Small to Medium Business (SMB) sector.  E2E Technology strives to 

place its clients in the latest technology, and to that end they put into practice what 

they sell.  In utilizing the Multi-Tech FaxFinder™ fax server at their office, they’ve found 

that it completes their IP Office Unified Messaging package.  Since then, they have been 

recommending it to their clients.

The FaxFinder fax server allows you to receive faxes wherever you are as e-mails 

and send faxes from any application that can print.  It provides distributed faxing 

capabilities, over a WAN, from a corporate office to small remote offices as well as to field 

sales people.  In addition, it provides secure, convenient faxing for LAN users offering a 

high degree of privacy for both the sender and recipient. 

“WOW! All I can say is WOW!” exclaims Andrea Bacarisse, CEO of E2E 

Technology. “Our FaxFinder fax server definitely completes our IP 

Office Unified Messaging package!  It is so easy to install; our IP Office 

technician had the FaxFinder programmed and running within an hour.  

How easy is that?”

E2E Technology connected a 2-port FaxFinder fax server directly to two 

analog ports on their AVAYA IP Office phone system.  The unused numbers 

from the IP Office DID lines are used for fax numbers, providing employees 

with their own individual fax number.  When a call is received, the IP Office converts 

the number into DTMF tones and sends it to the fax server.  The fax server answers the 

call, receives the fax, converts it to a TIFF file, attaches it to an e-mail, and sends it to the 

correct recipient.  Once received, users can view, print or forward the fax as an e-mail to 

another e-mail user.

E2E Technology uses their FaxFinder fax server daily.  All faxes are easily stored on the 

users’ desktops or quickly forwarded to other team members through Outlook.  No more 

wasted paper, toner, or time! 

“Within a month, I’ve proposed three FaxFinders, sold one and have two more closing,” 

said Bacarisse.  “What an affordable solution which works as promised! Thank you 

Multi-Tech.”

FaxFinder Easy to Use, Easy to Sell!

E2E Technology
customer success story   FaxFinder™

E2E Technology, as an AVAYA 

Business Partner, is solely dedicated to 

the AVAYA product line focusing on 

the Small to Medium Business 

(SMB) sector.  E2E Technology 

employs two IP Office 

Implementation Certified 

technicians who also hold 

the Avaya Certified Associate 

(ACA) credentials.  In addition, E2E 

Technology houses three IP Office Sales 

Certified personnel.  The AVAYA Partner 

ACS and Merlin Magix systems round 

out E2E Technology’s communications 

systems portfolio.  E2E Technology 

specializes in voice/data integration and 

strives to place 

its clients in the 

latest technology.

For more information contact:

E2E Technology

Telephone: (337) 436-4774  

Web: www.e2etechnology.biz

FaxFinder
·  Sends, receives and routes faxes 

to/from the desktop

·  Receive faxes as e-mails and send 
from any application that can print

·  Distributed fax solution for remote 
offices and field sales people

·  Secure, convenient faxing for LAN 
users

·  Completes unified messaging 
solutions

Multi-Tech Systems     Tel: (763)-785-3500 or (800) 328-9717       www.multitech.com
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