
 

  

 
 

FaxFinder®
 

V.34 Fax Server 
 

Configuration Guide 
for Inter-Operation with 

Toshiba Strata CTX / CIX Phone Systems 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



FaxFinder Configuration Guide: Toshiba Strata CTS/CIX Phone Systems 

2  

FaxFinder Configuration Guide 
Inter-Operation with Toshiba Strata CTS/CIX Phone Systems 
PN S000417C, Version C 

Copyright 
This publication may not be reproduced, in whole or in part, without prior expressed written permission from 
Multi-Tech Systems, Inc. All rights reserved.  

Copyright © 2009, by Multi-Tech Systems, Inc. 

Multi-Tech Systems, Inc. makes no representations or warranty with respect to the contents hereof and 
specifically disclaims any implied warranties of merchantability or fitness for any particular purpose. 
Furthermore, Multi-Tech Systems, Inc. reserves the right to revise this publication and to make changes from 
time to time in the content hereof without obligation of Multi-Tech Systems, Inc. to notify any person or 
organization of such revisions or changes. Check Multi-Tech’s Web site for current versions of our product 
documentation 

Revisions 
Revision Level Date Description 
       A 08/18/06 Initial release. 
 B 04/16/07 Updated the Technical Support contact list. 
 C 06/15/09 Update for FFx30 series. 

Trademarks 
FaxFinder, Multi-Tech, and the Multi-Tech logo are trademarks of Multi-Tech Systems, Inc. 
Microsoft, Windows 2000, 2003, and XP are registered trademarks or trademarks of Microsoft Corporation in 
the United States and/or other countries.  

Patents 
This device covered by one or more of the following patents: 6,031,867; 6,012,113; 6,009,082; 5,905,794; 5,864,560; 
5,815,567; 5,815,503; 5,812,534; 5,809,068; 5,790,532; 5,764,628; 5,764,627; 5,754,589; 5,724,356; 5,673,268; 
5,673,257; 5,644,594; 5,628,030; 5,619,508; 5,617,423; 5,600,649; 5,592,586; 5,577,041; 5,574,725; 5,559,793; 
5,546,448; 5,546,395; 5,535,204; 5,500,859; 5,471,470; 5,463,616; 5,453,986; 5,452,289; 5,450,425; D353, 598; 
5,355,365; 5,309,562; 5,301,274   
Other Patents Pending 

World Headquarters 
Multi-Tech Systems, Inc. 
2205 Woodale Drive 
Mounds View, Minnesota 55112 
Phone:  763-785-3500 or 800-328-9717 
Fax:  763-785-9874 

Technical Support  
Country By Email By Phone 
Europe, Middle East, Africa: support@multitech.co.uk +(44) 118 959 7774 
U.S., Canada, all others:  support@multitech.com (800) 972-2439 or (763) 717-5863 

Internet Address: http://www.multitech.com 
 

http://www.multitech.com/�


FaxFinder Configuration Guide: Toshiba Strata CTS/CIX Phone Systems 

2  

Introduction 
This configuration guide will work with: 
• FaxFinder x30 series. 
• Toshiba Strata CTX / CIX 100, 200, and 670 systems 

In this example we will be routing DID fax numbers into the CTX / CIX from the Telco T1/PRI line.  
1. Fax user will dial fax DID number 763-555-1200. 
2. CTX / CIX will route 1200 to voice mail. 
3. Voice mail system will set routing criteria. 
4. Voice mail sends 1200 DTMF to the analog extensions that are plugged into the FaxFinder. 

Analog extensions 302 and 303 are plugged into the FaxFinder.  
5. The FaxFinder will detect 1200 and route the incoming fax to the email address associated with 

these digits.  

Configuring CTX / CIX 
Program 200 Station Data.  

Create two analog extensions.  
1. Set FB02 Station Type as SLT.  
2. Set FB03 Circuit Type as Voice Mail.  

This will allow the analog extensions to send DTMF digits to the FaxFinder to identify what fax 
extension the caller is trying to reach. 
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Program 580 VM Port Data.  

Select the two analog extensions created for FaxFinder.  

1. Set FB01 Control Method to SMDI.  
2. Set FB02 Send A/D Tone as Disabled.  

This configuration will allow the DTMF digits entered in Program 309 Direct Inward Dialing 
FB15 VM Application Digits (which will be illustrated later) to route call to the proper fax 
extension in the FaxFinder. 
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Program 209 Hunt Groups.  
Create a hunt group for the FaxFinder analog extensions.  

1. Set FB01 Hunt Method to Distribute.  
2. Set FB02 Pilot Number to any available number in the CTX / CIX.  
3. Set FB06 Multiple DN Hunt to Enable.  

This will allow one number access to both FaxFinder ports. 
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Program 218 Station Hunt Group Assignments.  

1. Select Insert to add the first FaxFinder port to hunt group.  
2. Select Append to add the second FaxFinder port to the hunt group. 
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Program 309 Direct Inward Dialing.  

Create DID(s) that are to be used with FaxFinder.  

1. Set FB01 to however many DNIS digits you are receiving from the Central Office.  
2. Set FB05-FB07 Audio Dst Type to Dialing Digits and Audio Dst Digits to the FaxFinder 

Huntgroup.  
3. Set FB15 VM Application Digits to match the fax extensions that are to be configured in 

the FaxFinder.  

This will allow a block of numbers to ring to the FaxFinder and send DTMF digits to route the call 
to the correct fax extension in the FaxFinder. 

 
 
Troubleshooting DID to DTMF routing on CTX/CIX prior to setting up 
FaxFinder. 
• Plug an analog phone(s) into the CTX / CIX analog extension ports configured for use with 

FaxFinder. 
• Dial 763-555-1200 with phone to simulate fax call into the CTX / CIX . 
• When the phone rings, pick up and listen for DTMF tones, you will hear 4 in this example.  
• If no tones are heard, review guide and/or contact Toshiba support for assistance.  
• If tones are heard, proceed to next section for configuration of fax finder.  
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Configuring FaxFinder 
1. Physical channel connection: Connect a phone line between the FaxFinder channel(s) and 

analog extension(s) on the CTX/CIX.  

2. Connect power and Ethernet to the FaxFinder: The default IP address of the FaxFinder is 
192.168.2.1. 

3. Set the IP address of the PC to same network as the FaxFinder (192.168.2.2).  

4. Web into the FaxFinder by entering 192.168.2.1 in the browser URL and hit enter.  

5. Enter the Default username = admin, password = admin.  

Modem Configuration Menu 
1. Modem setup: Set Routing to DTMF Digits and Max DTMF Digits = 4.  
2. Modem setup: Set Dial Prefix for 9, or CTX/CIX access code for faxing outside to the telco.  
3. Click the Save button after configuring each Modem. 
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Phone Book Menu 
1. User setup: enter the 1200 along with admin email address.  
2. Click Save after add or modify for each entry. 

 

Administration Menu 
1. Administration setup: setup IP, default gateway, DNS, Email Server IP and Time Server.  
2. After entering IP configuration and clicking “Save” you will have to re-connect with new IP 

Address. For this reason it may be easier to setup SMTP and Time configuration first.  

 
• You are now ready to test incoming faxes to the FaxFinder from the telco. 
• Please refer to the FaxFinder Administration User Guide for additional information and to the 

Client User Guide for assistance with setting up the FaxFinder client software.  

Please direct your questions regarding technical matters, product configuration, verification that the 
product is defective, etc., to our Technical Support Department at (800) 972-2439 or email 
support@multitech.com  

Product support resources are available at the Multi-Tech web site: www.multitech.com  

mailto:support@multitech.com�
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