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• Incoming Call Distribution Group, Group Settings: Link 605 and 610 to 145 or floating extension. 
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• Incoming Call DID Table: enter DID digits TDA will receive from telco and strip leading digit.  
 

 
 
 
Troubleshooting DID to DTMF routing on TDA prior to setting up FaxFinder. 
 
• Plug an analog phone(s) into the TDA analog extension ports configured for use with FaxFinder. 
• Dial 763-555-1605 or 763-555-1610 with phone to simulate fax call into the TDA. 
• When the phone rings, pick up and listen for DTMF tones, you will hear 3 in this example.  
• If no tones are heard, review guide and/or contact Panasonic support for assistance.  
• If tones are heard, proceed to next section for configuration of FaxFinder.  
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Configuring FaxFinder 
 
• Physical channel connection: Connect a phone line between the FaxFinder channel(s) and analog extension(s) on the 

TDA.  

• Connect power and Ethernet on the Fax Finder: The default IP address of the fax finder is 192.168.2.1. 

• Set IP of PC on same network as fax finder to 192.168.2.2.  

• Web into the FaxFinder by putting in 192.168.2.1 in browser URL and hit enter.  

• Default username = admin, password = admin.  

• Fax Configuration | Modem: Set for DTMF Digits and Max DTMF Digits = 3.  

• Modem setup: Set Dial Prefix for 9, or TDA access code for faxing outside to the telco.  

• Click update after configuring each channel. 

 

 
 
• Phone book setup: Enter the 605 and 610 along with admin email address.  
• Click update after add or modify for each entry. 
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• Administration setup: Setup IP, Default Gateway, DNS (Name Server), Email Server IP and Time Server.  
• After entering IP configuration and clicking “Save” you will have to re-connect with the new IP address. For this reason 

it may be easier to setup SMTP and Time configuration first.  

 

 

 
• You are now ready to test incoming faxes to the FaxFinder from the telco. 
• Please refer to the FaxFinder Administrator User Guide for additional configuration information and to the Client User 

Guide for assistance with setting up the FaxFinder client software.  
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Technical Support 
Please direct your questions regarding technical matters, product configuration, verification that the product is defective, etc., 
to our Technical Support department at (800) 972-2439 or email: support@multitech.com. 
 
Product support resources are available at the Multi-Tech web site: www.multitech.com 
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