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Select User from the Configuration Tree list. Create users, as needed, for your system. You need only enter a 
name and extension for each user (other fields are optional). 

 

Notice that “281” is a virtual extension mapped to the huntgroup which is, in turn, routed to the FaxFinder 
extension. 
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In the User | Forwarding tab, designate the huntgroup extension to be forwarded and make the forwarding 
unconditional.  

 
 

The unconditional forwarding setting will appear in the User list of the Configuration Tree screen. 
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Select Incoming Call Route from the Configuration Tree list. Create an incoming call route by associating an 
“Incoming Number” with an available “Destination.” Then click OK. When the external caller dials the 9993802499 
DID number, the call will be directed to the chosen destination (281 JoeFax). 

You must create an incoming call route for each DID number and each route must have a unique destination. 
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The call route just specified will appear in the Incoming Call Route list. 

 

 

 

During the incoming fax call, the status of the FaxFinder’s POTS modem can be tracked in the  
Status & Logs | Inbound Fax Log screen. 
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After the fax transmission is complete, a record of it can be viewed in the FaxFinder’s Fax Log screen. 

 
 

To see details about any fax listed in the fax log, click on the Details button for that entry. 

 
 

 



 

     

 

 

Tech Support 

Please direct your questions regarding technical matters, product configuration, verification that the 
product is defective, etc., to our Technical Support department at (800) 972-2439 or email 
support@multitech.com. 
Product support resources are available at the Multi-Tech web site: 
www.multitech.com. 
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