


























FaxFinder Reference Guide: IP Office PBX Inter-Operation

Select User from the Configuration Tree list. Create users, as needed, for your system. You need only enter a
name and extension for each user (other fields are optional).

7 User JoeFax

Mame [ ExDirectory
Password I
Confirm Passwaord l
Full Marme HoeFax
. - -l_.“
Extenzion L 1281 ¥
-."i. -..l-.“
Locale
Friority 5
Restrictions | LJ
FPhone Manaager Type ILite ﬂ [~ Book with Conference Centre in Phone hManager
0k Cancel Help

Notice that “281" is a virtual extension mapped to the huntgroup which is, in turn, routed to the FaxFinder
extension.
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FaxFinder Reference Guide: IP Office PBX Inter-Operation

In the User | Forwarding tab, designate the huntgroup extension to be forwarded and make the forwarding
unconditional.

7 User JoeFax

U zer ] Voicemail] DD ] ShnrtEodes1 SourceMumbers | Telephany E Forwardingi Dialln] WaoiceRecarding | DigitalT elephany

Follow te Mumber “ _:J

iSlMassasEssssssssssssssmssssamE.

[ ] ol 1
».[orward Unconditional 1?'_:
G AR A m A NAASIASSSSANNNAAANASsASSsMtsssssssssssssszssssa-,

v+ Forward Number ]283 :J i

AR i rEEEEEEEEEREEEEEEEFEEEE R EER RS R EEE R e an ]

Fomward On Busy .1
Forward On Mo Answer [
Farward Murnber ] _w_r__l
Faonward Huntgroup Callz . |

0Ok LCancel Help

The unconditional forwarding setting will appear in the User list of the Configuration Tree screen.

1% Configuration Tree

B Operstor (3] ~
@ System D0EOOFO1BCTE h-1.h Outward Festict
= IEnEt[S\]U i ¥ InboundF ax Caltwaiting
5= Contiol Unit (4] ingavnrahFax 280 Callv/aiting Uncond 263
E’*‘E”[i'?]” ) ok JoeFan 281 Calwaiting Uncand 263
e s e MarkFax 282 Callw/aiting Urcond 263
£ §‘:§VickyFak 283 Callv/aiting Uncond 263
InboundF ax
ﬁ DavorahFas §':§EIiFax 284 Callw/ aiting Uncond 263
JoeFan §':§AdamFax 285 Callw/aiting Uncond 263
jzg W arkFax §':§F|DseFaH 286 Caliaiting Uncond 263
§‘:§ SholomaFax jzgsholomoFax 287 Caliaiting Uncond 263
izg RoseFax jngawnFax 288 Calraiting Uncond 263
ﬁ AdamFax
ﬁ EliFax
j& WickyFax
D avarFan

= Hurtt Group (1]
FaxFinder 263

* Shortcode (B9]
% Semvice [0]
= Ras (1)
= ‘% Incoming Call Route (18]
WAk Port (0]
Directary (0]
Time Profile (0]
- [ Firewall Praofile (1)
= IP Route (2]
Least Cost Route [0]
* D License [16]
Account Code [0]
User Restriction [0
[& Logical L&N (0]
{8 Turnel [0)

2..] Auto Attendant [0)
] == ES11 Spstem(1] =

-F-F-F
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FaxFinder Reference Guide: IP Office PBX Inter-Operation

Select Incoming Call Route from the Configuration Tree list. Create an incoming call route by associating an
“Incoming Number” with an available “Destination.” Then click OK. When the external caller dials the 9993802499
DID number, the call will be directed to the chosen destination (281 JoeFax).

You must create an incoming call route for each DID number and each route must have a unique destination.

=T Incoming Call Route 9993802499

i~ Bearer Capability
Line group |D E * Angvoice
" Speech
Incaming Mumber 19993602439  Audio3K
T AryData
Incoming Sub Address | " [Datakdr,
" DatabBE,
Incorming Caller (D | T Datay110
[ Datay120
D estination 4281 JoeFax L] O Videa
i Ay
Locale |
Pricrity |
1 =l
Fallback Extenzion | j
Might S ervice Profile | j
Might Service Destination | j
kK. I LCancel Help
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FaxFinder Reference Guide: IP Office PBX Inter-Operation

The call route just specified will appear in the Incoming Call Route list.

1% Configuration Tree

H a5 BOOTP[2) Line Group Id Incoming Number Destination Incoming Caller 1D
H & Operator (3] T 1] Wi welcome
o Y stem IDE IR IACTG Fo 9333802430 213 Exri219
iy el Fo 3393802490 212 Eri212
g E:g;z'li”[';[g? Fo 5333602491 208 Extn208
:_'; T User (40] TU 9993802492 213 Extn213
B+ Fo 9993802495 26 Extri226
1+ 7gg Hunt Group (18]
B Shartcode (53] T i} 9993802495 220 Extn220
. ﬁ Senvice (] Fo 9993802497 221 Ewtn221
i RAS 1] Fo 3393779299 210 Etn210
& I% Incoming Call Route (18] Ef' 0 9393802451 280 DevorahFax
: WAN Port (0] T ki ax |
Directory (0] Ef' o 9933802497 282 MarkFax
b 8 Tirne Profile (0] EF i} 9993802483 285 AdamFax
- B8 Firewal Profile (1) Ef' 1] 9993802487 288 DawnFax
P IP Route [2) Fo 9393802486 FawFinder
3 Least Cost Route (0] 30 9993779391 266 FoseFas
o [ License (16) Fo 9893779952 287 SholamoF ax
i g Account Code (0 l:f\ 3 OfficeDoor
User Restriction [0]

IS Logical LN (0)

Ry Tunnel (0]

Za Auto Attendant (0]
# :: ES11 System(1]

< >

During the incoming fax call, the status of the FaxFinder's POTS modem can be tracked in the
Status & Logs | Inbound Fax Log screen.

Home Status &Logs System Configuration Fax Configuration Users SendFax Logout
Status & Logs

Inbound Fax Log
System Status The inbound fax log is empty

Fax Status

Mail Queue
Inbound Fax Log
Outbound Fax Log
Modem Log
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FaxFinder Reference Guide: IP Office PBX Inter-Operation

After the fax transmission is complete, a record of it can be viewed in the FaxFinder’s Fax Log screen.

Home Status & Logs System Configuration FaxConfiguration Users SendFax Logout

Status & Logs Inbound Fax Log

Li
SYStem e “ mmte e mm
Fax Status

10/22/2008 16:08:15 CDT POTS modem 1 POTS Modem 2 Details

Mail Queue
Inbound Fax Log
Qutbound Fax Log

Modem Log

To see details about any fax listed in the fax log, click on the Details button for that entry.

Modem 2
Status pass
Init Time 10/22/2008 16:06:36 CDT

Off Hook Time 10/22/2008 16:07:35 CDT
Connect Time 10/22/2008 16:07:47 CDT
Elapsed Time 13

Scan Line Time 0

Baud Rate 14400
Width 1728
Height Variable
Bytes 14717

Data Compression mh
Error Correction  on
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Tech Support

Please direct your questions regarding technical matters, product configuration, verification that the

product is defective, etc., to our Technical Support department at (800) 972-2439 or email
support@multitech.com.

Product support resources are available at the Multi-Tech web site:
www.multitech.com.
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